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Beauty Supply Store In Inverness

Boots - Inverness

Exploring Boots Beauty Supply Store in Inverness

Boots in Inverness stands out as a one-stop destination for all your beauty and
health needs. Whether you're after the latest cosmetics, skincare products, or
pharmaceutical supplies, this store has it all. Here’s a detailed look at what you

can expect during your Visit.
Convenient Service Options for Every Shopper

For those planning a quick visit, Boots offers **in-store shopping** along with
**in-store pick-up** options, perfect for those who prefer to collect their online
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orders without delay. Plus, with multiple **payment methods** available,
including **debit cards**, **credit cards**, and *NFC mobile payments**, your
shopping experience is streamlined and efficient.

Accessibility for All Customers

Boots is committed to **accessibility**, featuring a **wheelchair-accessible
entrance** and a **wheelchair-accessible car park** right outside the store. For
customers needing facilities, there is also a **wheelchair-accessible toilet**
available to ensure everyone can enjoy their time shopping comfortably.

Feedback from Real Customers

Recent reviews highlight mixed experiences with customer service at the
Inverness store. While some shoppers appreciated the quick delivery of a
hearing test, others expressed frustration over long waits and perceived
indifference from pharmacy staff. A reviewer noted a great experience with an
audiologist, stating, “The woman doing the test was lovely. Was quick but
thorough and gave me great information.” On the other hand, several patrons
reported issues with pharmacy service, mentioning that staff often seem
distracted or unhelpful. One frustrated customer recounted standing in line while
staff chatted among themselves, stating, “l stood there waiting while they
ignored me for ten minutes.” This kind of feedback emphasizes the need for
improvement in staff attentiveness.

Positive Experiences Amidst Challenges

Not all experiences are negative; many visitors have praised the helpfulness of
staff in other areas of the store, particularly in makeup consultations. For
instance, one delighted customer shared how a **No 7** representative
provided valuable tips and boosted her confidence for a special event, saying,
“Karen gave me some hints, tips, and confidence!” The layout of the store has
also received positive notes, describing it as spacious and well-stocked, making
it easy to navigate through various departments, from baby essentials to
skincare.

The Importance of Improvement

Despite some shining reviews, it is evident that Boots in Inverness has room
for improvement, especially in the pharmacy section. With reports of missing
prescriptions and inconsistent service hours, enhancing customer service could
significantly elevate the overall shopping experience. In conclusion, while Boots
in Inverness offers a wide range of products and convenient features, regular
customers urge the management to address staffing and service efficiency. As
the store works on these aspects, it remains a crucial resource for beauty and
health needs in the area.

We are based in
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Business & Retail Park, 2 Eastfield Way, IV2 7GD Inverness, - United Kingdom (GB)

The contact line of the respective Beauty supply store is +441463715343
And if you want to send a WhatsApp, you can do so at+441463715343

You can visit us at the following hours:

BRouS

8:45?AM-8?PM
Tuesday
8:45?AM-8?PM
Wednesday
8:45?AM-6?PM
Thursday
10?AM—-67PM

B M-g2PM
Saturday
8:452AM—8?PM
Sunday

8:452 AM—8?PM

The website is Boots

If you require to alter any information that you consider is not accurate about
this site, we urge you to send a message so we can we will correct it as soon as
possible. Thank you in advance thanks for your cooperation.
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