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Boots Pharmacy - Alexandria

Exploring Boots Pharmacy in Alexandria

If you're planning a quick visit to Boots Pharmacy in Alexandria, you'll find that
this location offers a variety of services and options catered to your needs. With
a wheelchair-accessible entrance and car park, accessibility is a priority for
the pharmacy, ensuring that all customers can enjoy their in-store shopping
experience.

Exceptional Customer Service
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Many customers have shared their positive experiences at Boots Pharmacy,
often highlighting the professional and courteous staff. The loyalty of
long-time customers speaks volumes, with comments noting the team'’s
commitment to providing first-class service. Friendly staff members are known
to treat customers with respect, creating a welcoming environment that keeps
people coming back.

Convenient Shopping Options

Boots Pharmacy excels in offering various service options tailored to modern
shopping needs. Customers can choose in-store shopping or take advantage
of in-store pick-up for online orders. For those who prefer cashless
transactions, NFC mobile payments and acceptance of credit cards
streamline the payment process.

Accessibility Features

The pharmacy's wheelchair-accessible entrance and car park make it easy
for everyone to access essential healthcare products. While some customers
have noted that the number of available entrances has been reduced, the store
remains focused on accommodating all visitors.

Delivery Challenges

Although many have praised the staff for being helpful and going the extra mile,
some incidents regarding delivery services have raised concerns. Customers
have reported difficulties in coordinating the delivery of essential medications,
particularly for those shielding or unable to visit the pharmacy in person. This
highlights the need for improved communication regarding delivery options.

Room for Improvement

Despite the overall positive feedback about friendly staff, there have been mixed
reviews regarding customer service during busy periods. Some patrons have
experienced long wait times and noted that there are not always enough staff on
duty, particularly in the pharmacy department. Addressing these issues could
enhance the overall shopping experience at Boots Pharmacy.

Conclusion

In summary, Boots Pharmacy in Alexandria is a community staple, known for its
friendly staff and accessible services. While there are areas for improvement,
the dedication to customer satisfaction remains a top priority. Whether you are
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looking for prescription refills or everyday health products, this pharmacy aims
to cater to your needs.

The address of our establishment is

167-169 Main St, G83 ONX Alexandria, - United Kingdom (GB)

The contact phone of the mentioned Pharmacy is +441389752606
And if you want to send a WhatsApp, you can do so at+441389752606

Our service hours are:

MBI U
9?AM-5:30?PM
Tuesday
9?AM-5:30?PM
Wednesday
9?AM-5:30?PM
Thursday
9?AM-5?PM
SlE
Saturday
9?AM-5:30?PM
Sunday
9?AM-5:30?PM

The website is Boots Pharmacy

If necessary to adjust any data that you believe is not precise concerning
this web, please send a message so we can we will handle it as soon as
possible. Thank you in advance we appreciate it.
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Boots pharmacy map
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