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Pharmacy In Dunoon

Boots Pharmacy - Dunoon

Boots Pharmacy in Dunoon: A Comprehensive Overview

Boots Pharmacy located in Dunoon serves as a vital hub for community health
and wellness. However, recent feedback from customers has highlighted
various aspects of their experience, particularly affecting their **in-store
shopping** and **prescription services**.

NFC Mobile Payments and Credit Card Accessibility

One of the conveniences that modern consumers look for is the ability to make
*NFC mobile payments** and use **credit cards**. While Boots Pharmacy does
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accept these payment methods, some customers have noted that the service
can be inconsistent. This inconsistency affects overall customer satisfaction,
especially for those who rely on quick visits for essential items.

In-Store Pick-Up and Delivery Challenges

The **in-store pick-up** option can be a great solution for those looking to save
time. Yet, multiple reports indicate difficulties with orders not being ready when
promised. For example, a customer expressed frustration over a **click and
collect** order that was delayed by an entire week. It highlights the pressing
need for better **delivery** management to meet customer expectations
efficiently.

Accessibility: A Mixed Bag

Accessibility is another crucial factor. The pharmacy boasts a
**wheelchair-accessible entrance**, making it convenient for all visitors.
However, the layout can lead to long wait times, particularly as customers often
have to queue behind others picking up prescriptions. This setup is less than
ideal for those making a **quick visit** for everyday items.

Service Options and Staff Performance

Customer service at Boots Pharmacy in Dunoon has received mixed reviews.
While some patrons commend the hardworking staff for their friendly and
approachable demeanor, others point out significant shortcomings in knowledge
and efficiency. Several reviews mention that staff members are often
overwhelmed, leading to delays and errors in filling prescriptions.

Planning a Visit: Take Note

If you're considering a visit to Boots Pharmacy, it's essential to plan ahead.
Recent customer experiences suggest that the pharmacy may unexpectedly
close or have reduced hours, particularly on weekends. By confirming their
schedule before heading out, you can avoid unnecessary frustration.

Conclusion

Boots Pharmacy in Dunoon plays an essential role in the community's
healthcare needs. While there are notable strengths, such as accessibility and a
dedicated staff, challenges like service efficiency, stock availability, and
customer experience must be addressed. By continuing to improve upon these
areas, Boots Pharmacy can enhance its reputation as a reliable source for
health and wellness products.

You can find us at

182 Argyll St, PA23 7HA Dunoon, - United Kingdom (GB)

The phone of the mentioned Pharmacy is +441369704469

2/6


https://www.openstreetmap.org/directions?to=55.9505713%2C-4.9272859#map=15/55.9505713/-4.9272859
tel:+441369704469

And if you want to send a WhatsApp, you can do so at+441369704469

Our public attention hours are:

r? Hours

9 3O7AM—5.30?PM
Tuesday
9:30?AM-5:307?PM
Wednesday
9:30?AM-5:307?PM
Thursday
9:30?AM-5:307?PM

SRS

Saturday
9?AM-5:307?PM
Sunday
9:30?AM-5:307?PM

The website is Boots Pharmacy

If you need to update any element that you think is not correct regarding this
site, we urge you to deliver a message and we will fix it as soon as possible.
Thanks beforehand we appreciate it.
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Boots pharmacy map
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