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Pharmacy In Edinburgh
Edinburgh Pharmacy Foot Of The Walk - Edinburgh

Edinburgh Pharmacy Foot Of The Walk: A Comprehensive Overview

Edinburgh Pharmacy Foot Of The Walk is a notable establishment in the heart
of Edinburgh, recognized for its varied services and commitment to customer
care. This pharmacy stands out for its **wheelchair-accessible entrance**,
making it convenient for all customers, regardless of their mobility needs.

Accessibility and Customer Experience
Accessibility is a key aspect of any pharmacy, and Edinburgh Pharmacy Foot
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Of The Walk is no exception. The *wheelchair-accessible entrance** ensures
that everyone can access the services offered without barriers. Many patrons
have praised the staff for their helpfulness and quick service when processing
prescriptions. One customer shared their positive experience, stating, “They are
always very helpful, quick to process prescriptions, and if they don't have the
medication in stock, they order it, and it is always there within a day.” However,
accessibility goes beyond physical entry. Some reviews highlight a disparity in
service quality. While several customers commend the pleasant and
professional staff, others have reported **disingenuous and unprofessional
service**, especially concerning private prescriptions. Transparency regarding
pricing is essential, as illustrated by a customer's experience where the quoted
price significantly differed from the final charge.

Payments and Financial Concerns

When it comes to **payments**, Edinburgh Pharmacy Foot Of The Walk
accepts **credit cards**, providing an added layer of convenience for customers
managing their finances. However, experiences regarding financial transactions
can vary widely. One customer expressed disappointment with the lack of
upfront information regarding costs, describing their encounter as feeling
"swindled." This highlights the importance of clear communication between
pharmacists and customers, particularly regarding private prescriptions.
Despite these concerns, many customers appreciate the pharmacy’s efforts to
assist those in need. A memorable instance involved a customer who was
helped with a tick removal, showcasing the staff's willingness to go the extra
mile, even in unexpected situations.

Conclusion

In summary, Edinburgh Pharmacy Foot Of The Walk is a mixed bag of
experiences. While it offers **wheelchair-accessible entrance**, convenient
payment options including **credit cards**, and a generally helpful staff, there
are significant areas for improvement in service consistency and transparency.
As customers navigate their healthcare needs, the feedback provided serves as
an essential reminder for pharmacies to maintain professionalism and ensure
clear communication. Whether you're looking for reliable prescription services or
specialized assistance, it's crucial to consider both positive and negative
reviews when visiting this pharmacy.

We are at

3-5 Duke St, EH6 6AE Edinburgh, - United Kingdom (GB)

The contact phone of this Pharmacy is +441315547511
And if you want to send a WhatsApp, you can do so at+441315547511
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We look forward to seeing you at:

B

Closed

Tuesday

9?AM-1:30?PM 2:30-67PM
Wednesday
9?AM-1:30?PM 2:30-67?PM
Thursday

9?AM-1:30?PM 2:30-6?PM

B9ARY_1:307PM 2:30-67PM
Saturday

9?AM=1:307PM 2:30-62PM
Sunday

9?AM—12PM

The website is Edinburgh Pharmacy Foot Of The Walk

If necessary to change any detail that you consider is incorrect about this
web, we urge you to send us a message and we will correct it promptly. Thanks
beforehand thanks for your cooperation.
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