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Pharmacy In Edinburgh

Lindsay & Gilmour Pharmacy - Edinburgh

Exploring Lindsay & Gilmour Pharmacy in Edinburgh

Lindsay & Gilmour Pharmacy, located in the heart of Edinburgh, has garnered
both praise and criticism over the years. Understanding the services they offer
can provide insight into why this pharmacy is a popular choice among locals
despite some recent challenges.

Payments and Accessibility

One of the significant advantages of Lindsay & Gilmour Pharmacy is the
**service options** available for payments. Customers can use various
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methods, including **credit cards** and *NFC mobile payments**, making
transactions convenient and efficient. This modern approach aligns with the
needs of today’s tech-savvy consumers. Additionally, the pharmacy boasts a
**wheelchair-accessible entrance**, ensuring that everyone in the community
can access their services without any hindrance.

Quick Visit Experience

Many patrons have expressed their desire for a **quick visit** experience at
Lindsay & Gilmour. While some reviews highlight the pharmacy as a
**community hub** where staff are friendly and accommodating, others indicate
that visits can often turn into lengthy waits. The comments suggest that there
have been instances of long queues, particularly during peak hours. This
inconsistency can impact the overall customer experience, leading to frustration
for those who require immediate attention.

Delivery and Planning Services

The pharmacy has made strides in offering delivery services, allowing
customers to receive their medications without needing to wait in line. Effective
**planning** of prescriptions is crucial, especially for individuals managing
chronic conditions. However, feedback indicates that there have been issues
with prescription readiness, leading to some dissatisfaction among patients who
expect timely service.

Staff Service Options

Staff members at Lindsay & Gilmour Pharmacy have received mixed reviews.
While many customers appreciate the helpfulness and professionalism of the
team, there are concerns about understaffing during busy periods. The
presence of security guards has raised eyebrows among some customers,
indicating a tense environment due to complaints about slow service.
Nonetheless, some patrons have highlighted exceptional individual experiences
with pharmacists like Shedrach, who have provided excellent service during
challenging times.

Overall Accessibility and Customer Experience

The **accessibility** of Lindsay & Gilmour Pharmacy extends beyond physical
access. The ability to handle inquiries via phone and online requests is essential
for customer satisfaction. However, feedback suggests that there may be room
for improvement in response times and communication, particularly when
prescriptions are not ready as promised. The pharmacy's commitment to being
a reliable healthcare provider is evident, but addressing these concerns will be
critical to enhancing the overall customer experience. In conclusion, while
Lindsay & Gilmour Pharmacy offers a range of services and has made
advancements in payment options and accessibility, the feedback reflects a
need for improved management of waiting times and staff availability. Ensuring
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that each visit is as efficient and pleasant as it can be will help the pharmacy
maintain its status as a valued community resource.

Our business is at

37 Moredun Park Rd, EH17 7ES Edinburgh, - United Kingdom (GB)

The phone number of the mentioned Pharmacy is +441316642119
And if you want to send a WhatsApp, you can do so at+441316642119

Visit us during the following hours:

B oS

Closed
Tuesday
9?AM-5:30?PM
Wednesday
9?AM-5:30?PM
Thursday
9?AM-5:30?PM

BYARN 5:307PM
Saturday
9?AM-5:307?PM
Sunday
9?AM-1?PM

The website is Lindsay & Gilmour Pharmacy

If you need to update any detail that you think is incorrect related to this
web, we urge you to forward a message so we can we will correct it quickly. In
advance we appreciate it.
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