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Pharmacy In Edinburgh

Nuchem Pharmacy - Edinburgh
   
Nuchem Pharmacy: A Comprehensive Overview

  Nuchem Pharmacy, located in Edinburgh, is a place where many individuals
turn for their pharmaceutical needs. However, it has become apparent that the
pharmacy has faced numerous challenges in providing optimal service to its
customers.  

Payment and Accessibility Options

  At Nuchem Pharmacy, **payment options** include **credit cards** and **debit
cards**, accommodating various preferences. Moreover, they also support
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**NFC mobile payments** for a quick and convenient checkout experience. The
pharmacy features a **wheelchair-accessible entrance** and a
**wheelchair-accessible car park**, making it an inclusive choice for all
customers.  

Service Options and Planning

  While the pharmacy offers multiple **service options**, including emergency
prescriptions, feedback from customers suggests significant delays in
prescription fulfillment. Numerous individuals have reported needing to return
multiple times before their medications are ready. This inefficiency raises
concerns about the pharmacy's planning and overall customer service strategy. 

Customer Experiences: The Good and the Bad

  Some customers have shared positive experiences, noting the helpfulness of
staff even during busy hours. For instance, one individual praised the manager's
assistance in obtaining an emergency prescription, highlighting the commitment
of some employees to customer care.   Conversely, many have expressed
dissatisfaction with the service. Reports indicate that customers often face
lengthy wait times, only to be told their prescriptions are not ready. One
customer mentioned how frustrating it is to be informed repeatedly to return the
next day, which can lead to inconvenience, especially for those in urgent need
of medication.  

Delivery and Communication Challenges

  Delivery services are essential, especially for housebound individuals.
However, customers have reported difficulties in contacting the pharmacy by
phone, as calls often go unanswered. This lack of communication can
exacerbate problems, causing further frustration and anxiety for those awaiting
critical medications.  

Conclusion

  In conclusion, while Nuchem Pharmacy in Edinburgh provides essential
services and has a dedicated staff, significant improvements in service
efficiency and communication are required. Customers seeking a **quick visit**
may need to consider these factors before choosing Nuchem for their
pharmaceutical needs. For those prioritizing accessibility and varied payment
options, it still remains a viable choice, but being prepared for potential delays is
advisable.    
We are based in

  
 173 Piersfield Terrace, EH8 7BR  Edinburgh,  - United Kingdom  (GB) 
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https://www.openstreetmap.org/directions?to=55.9556931%2C-3.1412247#map=15/55.9556931/-3.1412247


The phone number of the mentioned Pharmacy  is +441316698109
 
And if you want to send a WhatsApp, you can do so at+441316698109
 
    
 
   
    
 

Our business hours are:

    Day Hours    Monday Closed   Tuesday 9?AM–1?PM 2–6?PM   Wednesday 9?AM–1?PM 2–6?PM   Thursday 9?AM–1?PM 2–6?PM   Friday 9?AM–1?PM 2–6?PM   Saturday 9?AM–1?PM 2–6?PM   Sunday 9?AM–5?PM        The website is Nuchem Pharmacy       If you need to modify any detail that you consider is incorrect concerning this
site, we kindly request send us a message so that we will handle it promptly.
Thanks beforehand we appreciate it. 
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