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Pharmacy In Glasgow

Boots Pharmacy - Glasgow

Exploring Boots Pharmacy in Glasgow

Boots Pharmacy, located in Glasgow, has garnered a mix of reviews from
patrons highlighting their experiences. Here, we delve into the essentials of the
pharmacy, focusing on in-store shopping, accessibility, and service options
available to customers.

In-Store Shopping Experience
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For many, a quick visit to Boots Pharmacy can be an opportunity to gather
essential health products and medications. Customers have noted the
availability of various items, including multivitamins and prescription
medications. While some praise the pharmacy for its reasonable prices and
good stock for a small store, others report challenges with service quality.

Payments Made Easy

Boots accommodates modern payment preferences by accepting credit cards,
cash, and even NFC mobile payments like GPAY. This flexibility makes
transactions convenient for those in need of quick access to health supplies.

Accessibility for All

Accessibility is crucial for any retail establishment. At Boots, there is a
wheelchair-accessible entrance, ensuring that all customers can access the
pharmacy with ease. Additionally, customers appreciate the seating available
while waiting, which can be especially beneficial during peak hours.

Delivery and In-Store Pick-Up Options

While in-store shopping is prevalent, Boots also offers in-store pick-up for
those who prefer to order online and collect their items later. However, some
customers have expressed frustration over the lack of clear communication
regarding delivery and order issues, emphasizing the importance of having
reliable service options.

Customer Service Insights

The staff at Boots Pharmacy are often described as warm and friendly, with
many customers noting their willingness to help. Positive comments highlight
how pharmacists, such as Lorna and Louise, provide exceptional service, going
above and beyond to assist customers. However, contrasting reviews indicate
concerns about rudeness and unprofessional behavior from some staff
members, suggesting inconsistency in the customer service experience.

Planning Your Visit

If you plan to visit Boots Pharmacy, it's advisable to check the opening hours
ahead of time, as they may not always open at the stated times, and they do
close for lunch. Customers have reported waiting periods that can extend
significantly during busy times, yet the presence of seating can alleviate some
discomfort.

In summary, while Boots Pharmacy in Glasgow offers a variety of services and
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products, customer experiences may vary. It's important to remain aware of
both the positive feedback regarding staff interactions and the criticisms that
suggest room for improvement in service quality.

You can come to our business at

366-368 Dumbarton Rd, G11 6RZ Glasgow, - United Kingdom (GB)

The phone of the respective Pharmacy is +441413394565
And if you want to send a WhatsApp, you can do so at+441413394565

We are available at these times:

B oS

9?AM-5:30?PM
Tuesday
9?AM-5:30?PM
Wednesday
9?AM-5:30?PM
Thursday
9?AM-5:30?PM

B9ARY5:307PM
Saturday
9?AM-5:30?PM
Sunday

Closed

The website is Boots Pharmacy

If you wish to alter any data that you think is not accurate regarding this
page, please send a message so we can we will adjust it promptly. Thank you in
advance we appreciate it.
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