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Boots Pharmacy - Glasgow

Boots Pharmacy in Glasgow: A Comprehensive Guide

Located in the heart of Glasgow, Boots Pharmacy offers a range of services
that cater to the health and wellness needs of the community. From prescription
medications to beauty products, Boots has established itself as a go-to
destination for both locals and visitors.

Service Options
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Boots Pharmacy provides multiple service options, including in-store shopping,
online ordering with delivery, and in-store pick-up. Whether you're looking to
grab essentials quickly or plan a more detailed shopping trip, Boots
accommodates various customer needs.

Payments

For your convenience, credit cards and NFC mobile payments are accepted,
allowing for quick and easy transactions. Customers have noted the efficiency of
the payment process, contributing to a positive shopping experience.

Accessibility

Boots Pharmacy provides a wheelchair-accessible entrance, ensuring that all
customers can navigate the store with ease. The staff's attentiveness to
accessibility is evident, although some feedback highlights a need for improved
customer service training.

Delivery and In-store Shopping

Boots offers delivery services, which allow customers to receive their orders at

home. This is particularly beneficial for those who may have difficulty visiting the
pharmacy in person. For those who prefer in-store shopping, many customers
appreciate the spacious layout and well-stocked shelves, making it easy to find

what they need.

In-store Pick-up

The option for in-store pick-up allows customers to conveniently collect their
online orders. However, some customers have expressed frustration regarding
communication about store hours, especially concerning closures for lunch.

Planning Your Visit

Customer Experience

Customer feedback regarding the staff's professionalism and friendliness is
mixed. While many praise the helpfulness and knowledge of team members,
particularly during the pandemic, there have also been reports of unprofessional
behavior from certain staff members. Instances of personal queries being asked
in front of others have raised concerns about privacy.

On the positive side, loyal customers often remark on the quick service and the
quality advice given by staff. The overall sentiment is that while there are areas
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for improvement, particularly in customer service consistency, the pharmacy
remains a reliable choice for pharmaceutical needs.

Conclusion

In summary, Boots Pharmacy in Glasgow offers a variety of services and a
generally positive shopping experience. With continued improvements in
communication and customer service, it has the potential to enhance its
reputation as a top pharmacy in the area. For those seeking a trustworthy
pharmacy, Boots remains a solid option.

We are positioned at

693 Great Western Rd, G12 8RA Glasgow, - United Kingdom (GB)

The contact phone of the mentioned Pharmacy is +441413390012
And if you want to send a WhatsApp, you can do so at+441413390012

We look forward to seeing you at:

VBRI jours
9?AM-6?PM
Tuesday

9?AM-6?PM
Wednesday
9?AM-6?PM
Thursday

9?AM-6?PM

AR -62PM
Saturday
9?AM-5:30?PM
Sunday

Closed

The website is Boots Pharmacy

If you need to modify any detail that you feel is not accurate regarding this
web, we kindly request send us a message and we will handle it as soon as
possible. Thank you in advance thanks.
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