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Pharmacy In Glasgow

Dickson Chemist - Glasgow

Exploring Dickson Chemist: A Comprehensive Overview

Dickson Chemist, located in Glasgow, stands as a significant player in the local
pharmacy landscape. Although experiences vary, it has garnered attention for
its unique service options and accessibility features.

Payment Methods Available

One of the critical aspects for customers visiting Dickson Chemist is the
**payment flexibility**. The pharmacy offers various **payment options**,
including **credit cards** and potentially *NFC mobile payments**. However,
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some reviews mention that the absence of a card machine can hinder the
shopping experience, suggesting a need for improvement in this area to
enhance customer satisfaction.

Accessibility Features

A standout feature of Dickson Chemist is its **wheelchair-accessible
entrance**, ensuring that all members of the community can easily access the
services provided. This consideration for **accessibility** reflects a commitment
to serving all customers, including those with mobility challenges.

Delivery Services and Quick Visits

For those unable to visit in person, the pharmacy offers a **delivery service**.
Nonetheless, several customers have reported issues with the efficiency of this
service, indicating that it requires better organization and communication. Quick
visits are essential for many, especially when managing urgent health needs,
highlighting the need for timely service delivery.

Customer Service Experience

Customer experiences at Dickson Chemist vary widely. While some patrons
have praised the **kind, compassionate, and supportive** service from staff who
go above and beyond to accommodate individual needs, others report
dissatisfaction with the level of attentiveness and professionalism. The
pharmacy has received accolades for its ability to handle fragile customers,
particularly those dealing with chronic health issues, emphasizing the
importance of understanding and patience in customer interactions.

Service Options and Planning

The pharmacy’s **service options** include on-call assistance for minor
ailments, which can be beneficial for customers seeking quick consultations.
However, numerous reviews suggest that planning could be improved when it
comes to prescription management and stock availability. Some customers
expressed frustration with recurring stock shortages, reinforcing the necessity
for better inventory management.

Final Thoughts

In conclusion, Dickson Chemist in Glasgow presents itself as a pharmacy with
commendable efforts in accessibility and flexibility. While there are notable
strengths in customer care and diverse payment methods, there is a clear need
for improvement in service delivery, responsiveness, and overall customer
experience. By addressing these areas, Dickson Chemist can solidify its
reputation as a reliable healthcare provider in the community.

You can find us at

510-512 Dumbarton Rd, G11 6SN Glasgow, - United Kingdom (GB)
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The phone of the respective Pharmacy is +441413342268
And if you want to send a WhatsApp, you can do so at+441413342268

Our service hours are:

vBRjours
9?AM—-67PM
Tuesday
9?AM-6?PM
Wednesday
9?AM—-67PM
Thursday
9?AM—-67PM

B9ARY_62PM
Saturday
9?AM-5?PM
Sunday
Closed

The website is Dickson Chemist

If you require to change any information that you feel is incorrect concerning
this site, please send us a message and we will fix it promptly. Thank you in
advance thanks for your cooperation.
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