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Pharmacy In Glasgow

Dickson Pharmacy Whiteinch - Glasgow

Exploring Dickson Pharmacy in Whiteinch, Glasgow

Dickson Pharmacy, located in the vibrant area of Whiteinch, Glasgow, offers a
range of services that cater to the community's healthcare needs. Despite some
mixed reviews, the pharmacy remains a pivotal part of many residents' lives.

Service Options and Accessibility

One of the key features of Dickson Pharmacy is its **wheelchair-accessible
entrance**, making it easier for all customers to access healthcare services.
However, there have been reports about the service options being inconsistent
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at times. Some customers have praised the efficient delivery service,
highlighting how it has been a convenient way to receive medication without
leaving home.

Delivery and Payment Methods

The pharmacy offers **delivery services**, which is particularly beneficial for
those unable to visit in person. Many customers appreciate the option of having
their prescriptions delivered, especially for elderly relatives who may need
assistance. However, a few experiences indicate challenges with missed
deliveries, leading to frustration among patrons. It's essential for the
management to streamline this service to ensure customer satisfaction. When it
comes to **payments**, Dickson Pharmacy accepts **credit cards**, ensuring a
seamless transaction process. This flexibility makes it easier for customers to
manage their payments without hassle, although some feedback suggests
improvements could be made regarding payment handling during busy times.

Customer Service Experience

Customer reviews paint a complex picture of the service at Dickson Pharmacy.
While some customers rave about the helpfulness and friendliness of the staff,
others have reported instances of rudeness and unprofessional behavior. For
instance, several individuals expressed disappointment over not receiving timely
assistance, particularly in urgent situations. Such experiences highlight the
iImportance of consistent training and empathy for staff members to maintain a
positive environment for all visitors.

Planning Your Visit

If you're planning a **quick visit** to Dickson Pharmacy, it might be best to call
ahead and confirm that your prescription is ready. Despite some complaints
about availability, many patrons have enjoyed a smooth experience when they
manage their visits effectively. For those needing additional support, considering
the time of day and potential lunch breaks for staff can also improve your
experience.

Final Thoughts

Overall, Dickson Pharmacy in Whiteinch has the potential to be a great local
resource with its various service options and accessibility features. By focusing
on improving customer service and addressing delivery concerns, it can
enhance the community's trust and reliance on its services. For anyone in the
area seeking a pharmacy, it's worth visiting to form your own opinion based on
personal experience.

Our premises are located at

1239 Dumbarton Rd, G14 9UT Glasqgow, - United Kingdom (GB)
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The phone of this Pharmacy is +441419599150
And if you want to send a WhatsApp, you can do so at+441419599150

Our service hours are:

B

9?AM-6?PM
Tuesday
9?AM—-67PM
Wednesday
9?AM—-67PM
Thursday
9?AM-6?PM

Y8R 62PM
Saturday
9?AM-1?PM
Sunday
Closed

The website is Dickson Pharmacy Whiteinch

In case you want to alter any detail that you think is incorrect about this web,
we ask deliver a message so that we will handle it quickly. With anticipation
thanks.
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Dickson pharmacy whiteinch map

Dickson pharmacy whiteinch all
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