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Pharmacy In Glasgow

Drumoyne pharmacy - Glasgow

Welcome to Drumoyne Pharmacy

Drumoyne Pharmacy, located in the heart of Glasgow, offers a range of
services designed to meet the diverse needs of its community. Here, you'll
discover various **service options** tailored to enhance your shopping
experience.

In-Store Shopping Experience

For those who prefer **in-store shopping**, Drumoyne Pharmacy provides a
**wheelchair-accessible entrance**, ensuring that everyone can easily access
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the pharmacy. While many have praised the staff for their friendliness, there are
several reviews highlighting inconsistencies in service quality, leading to mixed
experiences for customers.

Delivery and In-Store Pick-Up

Understanding the importance of convenience, Drumoyne Pharmacy also
offers **delivery** and **in-store pick-up** options. However, some customers
have reported long waiting times, even when the pharmacy was not busy, which
could be frustrating for those needing medications urgently.

Accessibility and Inclusivity

Drumoyne Pharmacy strives to create an inclusive environment, being both
*LGBTQ+ friendly** and a **transgender safe space**. This commitment to
inclusivity is crucial as accessibility is not just about physical barriers but also
about creating a welcoming atmosphere for all individuals.

Payment Options at Drumoyne Pharmacy

Customers can utilize multiple **payment options** including **NFC mobile
payments**, **credit cards**, and **debit cards** for their transactions. The
variety of payment methods ensures a smooth and efficient checkout process,
though some visitors have mentioned that quicker service would greatly
enhance their experience.

Planning Your Visit

If you're planning a quick visit, it's advisable to be prepared for potential
delays. Reviews suggest that wait times can vary dramatically, with some
customers having to wait for prescriptions when they had urgent needs.
Understanding that **all disabilities are not visible**, it's essential for the staff to
exhibit empathy and attentiveness to customers' situations.

Customer Service Insights

Despite the pharmacy's potencial for excellent service, feedback indicates a
need for improvement in customer care. While some patrons have noted helpful
and friendly staff, others expressed disappointment over perceived rudeness
and lack of solutions provided by the staff. A consistent approach to customer
service training could uplift the overall experience.

Conclusion

Drumoyne Pharmacy has the foundation to be a valuable health resource in
Glasgow, offering **accessible services** and **inclusive values**. However,
addressing the challenges highlighted by customers regarding wait times and
service quality will be essential for the pharmacy's continued success and
reputation in the community. Whether you require quick **in-store shopping** or
reliable delivery options, understanding these insights can help you navigate
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your next visit more effectively.

The business is situated at

Drumoyne Rd, G51 4AU Glasgow, - United Kingdom (GB)

The phone number of this Pharmacy is +441414452552
And if you want to send a WhatsApp, you can do so at+441414452552

Our service hours are:

B oS

9?AM-6?PM
Tuesday
9?AM—-67PM
Wednesday
9?AM—-67PM
Thursday
9?AM-6?PM

BA8RY_672pM
Saturday
9?AM-1?PM
Sunday
Closed

The website is Drumoyne pharmacy

In case you want to update any detail that you think is not precise regarding
this site, we urge you to forward a message and we will adjust it as soon as
possible. With anticipation thanks.
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Lioyds
Always here for you

We've got products and advice to
help take care of you and your
family during the pandemic

Visit lloydspharmacy.com/pages/covid-19-pharmacy-essentials for mogl information.

Drumoyne pharmacy by owner
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