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Pharmacy In Inverness

Rowlands Pharmacy Balloan Park - Inverness
   
Understanding Rowlands Pharmacy at Balloan Park, Inverness

  Rowlands Pharmacy in Balloan Park, Inverness, is a vital establishment that
serves the local community with dedication and professionalism. The pharmacy
offers a variety of **service options** to cater to the diverse needs of its
customers, ensuring that everyone can find what they need.  

Planning Your Visit

  When planning a visit to Rowlands Pharmacy, it is essential to consider your
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payment options. The pharmacy accepts **credit cards**, **debit cards**, and
**NFC mobile payments**, making transactions convenient and accessible for
everyone. This flexibility in **payments** helps streamline the process and
allows for a quick visit, even during busy hours.  

Accessibility Features

  Rowlands Pharmacy is committed to providing an inclusive environment for all
customers. The pharmacy features a **wheelchair-accessible car park** and a
**wheelchair-accessible entrance**, ensuring that individuals with mobility
challenges can easily access services without obstacles. This focus on
**accessibility** reflects the pharmacy's dedication to serving every member of
the community.  

In-Store Pick-Up and Prescription Services

  One of the key services offered by Rowlands Pharmacy is **in-store pick-up**
for prescriptions. Customers can rely on timely notifications via text when their
prescriptions are ready for collection. However, some reviewers have mentioned
inconsistencies with the text alert system, indicating that improvements could be
made to enhance communication regarding prescription readiness.  Despite
occasional technical issues, many customers express appreciation for the
pharmacy's staff. Reviews highlight their friendliness and willingness to assist,
with one customer noting that the team goes the extra mile to support patients,
particularly those unable to visit due to health concerns.  

Customer Experiences

  The feedback from patrons reflects a mixed but generally positive experience.
Many commend the staff’s helpfulness and professionalism, despite
acknowledging that there are moments when individual attitudes may vary.
While some customers have faced challenges with specific staff members,
others celebrate the caring nature displayed by most employees. This range of
experiences indicates that customer service quality can depend on various
factors, including individual interactions.  Overall, Rowlands Pharmacy remains
a crucial facility in Inverness, known for its comprehensive services and
commitment to patient care. It stands as a model for how local pharmacies can
provide essential support while continuing to improve accessibility and customer
service for all.    
The premises are located at

  
 2 Balloan Road Balloan, Park, IV2 4PF  Inverness,  - United Kingdom  (GB) 
 
     
 
The phone number of the respective Pharmacy  is +441463712171
 
And if you want to send a WhatsApp, you can do so at+441463712171
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https://www.openstreetmap.org/directions?to=57.460339999999995%2C-4.2040233#map=15/57.460339999999995/-4.2040233
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Our service hours are:

    Day Hours    Monday 8:30?AM–6?PM   Tuesday 8:30?AM–6?PM   Wednesday 8:30?AM–1?PM   Thursday Closed   Friday 8:30?AM–6?PM   Saturday 8:30?AM–6?PM   Sunday 8:30?AM–6?PM        The website is Rowlands Pharmacy Balloan Park       In case you want to adjust any element that you consider is not correct
about this site, we ask send us a message and we will adjust it promptly. Thank
you in advance we appreciate it. 
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