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Pharmacy In Johnstone

Well Pharmacy - Johnstone
   
Exploring Well Pharmacy in Johnstone: A Community Staple

  Well Pharmacy, located in Johnstone, has created a space that offers not only
essential health services but also a sense of community. However, feedback
from customers reflects a mix of experiences that highlight both strengths and
challenges.  

Quick Visit and Service Options

  The pharmacy is known for its quick visit convenience, allowing customers to
hand in prescriptions efficiently. Many patrons have noted the friendly service
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from long-term staff, ensuring that each visit feels personal. **Customer
service** remains a priority, with many noting the friendly demeanor of the staff
who treat customers like friends rather than just another face in the crowd.  

Payments and Accessibility

  Well Pharmacy offers a variety of payment options including **credit cards**,
**debit cards**, and modern **NFC mobile payments**, catering to various
customer preferences. For those traveling by wheelchair, the pharmacy features
a **wheelchair-accessible entrance** and a **wheelchair-accessible car
park**—an important factor for inclusivity and accessibility within the community.
 

In-store Pick-up and Delivery Services

  For added convenience, Well Pharmacy provides in-store pick-up options
alongside delivery services. This ensures that customers can obtain their
medications in a manner that best fits their schedule. However, there have been
reports of inconsistent communication regarding prescription availability, which
has led to frustrations among regular customers.  

Challenges with New Management

  Recent changes in management have sparked concerns among long-time
patrons. Comments indicate dissatisfaction with newer staff members whose
service quality has not met previous standards. Some customers express
disappointment over unprofessional attitudes and long wait times, suggesting a
decline in the pharmacy's former reputation. Such feedback poses a challenge
for the pharmacy to regain trust and ensure consistent service quality moving
forward.  

Community and Inclusivity

  Well Pharmacy strives to be an **LGBTQ+ friendly** environment, making it a
welcoming space for all individuals. This commitment to inclusivity is vital in
fostering a supportive community atmosphere. Regular customers appreciate
when staff take the time to connect and engage in conversations that make the
pharmacy feel like a home away from home.  

Conclusion: Planning for Improvement

  As Well Pharmacy navigates these ups and downs, it’s clear that maintaining a
strong connection with the community is essential. Management must focus on
enhancing training for new staff and addressing customer concerns promptly to
restore its reputation. With ongoing efforts in service improvements and a
commitment to accessibility, Well Pharmacy can continue to thrive as a trusted
healthcare provider in Johnstone.    
We are positioned at

2/6



  
 18 Quarry St, PA5 8DZ  Johnstone,  - United Kingdom  (GB) 
 
     
 
The phone of said Pharmacy  is +441505320196
 
And if you want to send a WhatsApp, you can do so at+441505320196
 
    
 
   
    
 

Visit us during the following hours:

    Day Hours    Monday 9?AM–6?PM   Tuesday 9?AM–6?PM   Wednesday 9?AM–6?PM   Thursday 9?AM–1?PM   Friday Closed   Saturday 9?AM–6?PM   Sunday 9?AM–5:30?PM        The website is Well Pharmacy       If you wish to modify any data that you feel is not correct regarding this
portal, we urge you to send us a message so that we will handle it promptly.
Thanks beforehand we appreciate it. 

Images
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Well pharmacy street view 360deg

Well pharmacy map
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