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Pharmacy In Motherwell

Boots Pharmacy - Motherwell

Discover Boots Pharmacy in Motherwell: A Convenient Shopping
Experience

Boots Pharmacy in Motherwell is a go-to destination for locals seeking quality
pharmacy services and products. With a focus on accessibility and customer
satisfaction, the pharmacy offers various service options tailored to meet your
needs.

Service Options and In-Store Shopping
At Boots Pharmacy, customers can enjoy **in-store shopping** that caters to a
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diverse range of needs. Whether you are looking for prescription medications or
over-the-counter products, the pharmacy is stocked with everything you might
need. Despite some reviews mentioning slow service during peak times, many
customers appreciate the **friendly atmosphere** and helpful staff.

Quick Visit and In-Store Pick-Up

For those looking for a **quick visit**, the pharmacy provides efficient **in-store
pick-up** options for prescriptions, allowing you to get in and out swiftly. One
customer noted that even during busy hours, staff members manage to control
the situation effectively, ensuring everyone is attended to, albeit with some wait
times.

NFC Mobile Payments and Accessibility

Boots Pharmacy has embraced modern technology with *NFC mobile
payments**, making transactions easier and faster for customers. The store also
features a **wheelchair-accessible entrance**, ensuring that everyone in the
community can access their services without hindrance.

Delivery and Planning for Your Needs

In addition to in-store services, Boots Pharmacy offers **delivery** options for
those who prefer to shop from the comfort of their homes. This feature is
particularly beneficial for families in need of medications, as highlighted by a
customer who drove a significant distance only to find the store closed earlier
than expected. Ensuring accurate **planning** regarding opening hours on their
website could enhance customer satisfaction significantly.

Customer Insights on Payments and Service Quality

Customers have expressed varied experiences regarding payment processes
and service quality. While some have praised the pharmacy for its **good
customer service** and **helpful staff**, others have encountered challenges,
such as missing medication and needing to repeat their requests. Ensuring
proper training and communication among staff could further improve the overall
experience.

Conclusion: A Pharmacy with Potential

Boots Pharmacy in Motherwell stands out for its dedicated team and extensive
range of products. While there are areas for improvement, such as service
efficiency during peak hours and better management of prescription requests,
the pharmacy continues to be a valuable resource for the local community. With
ongoing adjustments and attention to customer feedback, it has the potential to
elevate its service experience significantly.

You can come to our business at

5 Merry St, ML1 1JJ Motherwell, - United Kingdom (GB)
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The contact phone of this Pharmacy is +441698263292
And if you want to send a WhatsApp, you can do so at+441698263292

We look forward to seeing you at:

vBRjours
9?AM—-67PM
Tuesday
9?AM-6?PM
Wednesday
9?AM—-67PM
Thursday
9?AM-5:30?PM
SlE
Saturday
9?AM—-67PM
Sunday
9?AM-6?PM

The website is Boots Pharmacy

In case you want to update any element that you think is not correct related
to this page, we ask send a message so we can we will fix it as soon as
possible. Thank you in advance we appreciate it.

Images
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