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Well Pharmacy - Paisley

Exploring Well Pharmacy in Paisley: A Mixed Bag of Services

Well Pharmacy, located in Paisley, has been a topic of discussion among
locals for its range of services and overall customer experience. While some
customers appreciate the **friendly staff** and the **wheelchair-accessible
entrance**, others have voiced significant concerns regarding service efficiency
and management.

Service Options and Accessibility

The pharmacy offers various **service options**, including **on-site services**
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that cater to those with specific medication needs. It is equipped with a
**wheelchair-accessible car park** and entrance, ensuring that everyone can
access their services comfortably. However, the *customer feedback* suggests
that while the accessibility might meet the standards, the service delivery often
falls short.

Customer Experience: The Good and the Bad

Many reviews point to a **crowd** issue within the pharmacy, especially during
peak hours. Customers have reported long waits due to insufficient staff at the
counter. One parent shared their frustration about needing to collect a
prescription for their child but having to wait only to be told it wasn't available
yet. Conversely, there are positive mentions of certain staff members who go
above and beyond to assist customers. One individual noted how a staff
member stayed late to ensure they could pick up necessary medications after
hours. This highlights the potential for great **customer service** amidst the
chaos.

Payment Options: Modern Solutions

Well Pharmacy supports various **payment options**, including **credit
cards**, **debit cards**, and even *NFC mobile payments**, which facilitates
quicker transactions. However, there have been instances where technical
Issues, such as lack of internet connectivity, hindered these payment methods,
leaving customers in frustrating situations.

In-store Services: Shopping Experience

The in-store shopping experience has drawn mixed reviews. While some
customers appreciate that it remains a *LGBTQ+ friendly** environment, others
have raised issues regarding cleanliness and stock availability. Many reported
that despite assurances, necessary prescriptions were often unavailable,
prompting them to seek alternatives. Additionally, the **in-store pick-up**
service has received criticism for inefficiency. Customers expecting quick
service often found themselves waiting far longer than anticipated, leading to
calls for improved organizational skills among staff.

Final Thoughts: Room for Improvement

In conclusion, Well Pharmacy in Paisley offers essential pharmaceutical
services, along with an array of payment options and accessibility features.
However, the mixed customer feedback indicates a need for enhanced
management and organizational strategies to improve the overall experience.
With dedicated staff members striving to provide excellent service, there is hope
that Well Pharmacy can turn around its reputation and deliver the reliable
service that the community deserves.

The premises are located at
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61 Neilston Rd, PA2 6LZ Paisley, - United Kingdom (GB)

The phone number of the mentioned Pharmacy is +441418893687
And if you want to send a WhatsApp, you can do so at+441418893687

We are available at these times:

BRI

9?AM-5:30?PM
Tuesday
9?AM-5:30?PM
Wednesday
9?AM—-67PM
Thursday
9?AM-5?PM

Bl

Saturday
9?AM-5:30?PM
Sunday
9?AM-5:30?PM

The website is Well Pharmacy

In case you want to alter any element that you consider is not accurate
regarding this page, we ask send us a message so we can we will fix it quickly.
Thanks beforehand thank you very much.
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