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Rowlands Pharmacy Renfrew: A Comprehensive Overview

Rowlands Pharmacy located in Renfrew is a notable establishment that serves
the local community with various service options. Despite its busy atmosphere,
it has received mixed reviews from customers regarding its accessibility and

overall service quality.

Service Options
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Rowlands Pharmacy offers several service options, including in-store pick-up
for prescriptions. Customers can also benefit from convenient payment methods
such as debit cards, credit cards, and NFC mobile payments. However, the
efficiency of these services has been under scrutiny due to reported delays in
prescription fulfillment.

Accessibility Features

The pharmacy features a wheelchair-accessible entrance and a
wheelchair-accessible car park, making it easier for individuals with mobility
challenges to access their services. Yet, the overall organization within the
pharmacy has led to frustrating experiences for many customers.

Customer Experiences

Many patrons have expressed dissatisfaction with their experiences at
Rowlands Pharmacy. Long waiting times seem to be a recurring issue, with
reports of customers waiting over 25 minutes just to hand in a prescription. One
user noted, "Sick of standing waiting on staff having to hunt for prescriptions,"
highlighting the operational challenges faced by the staff during busy periods.
On the flip side, some customers appreciate the polite and hard-working team
present at Rowlands Pharmacy. One reviewer mentioned the staff's ability to
manage a busy environment while maintaining professionalism. This indicates a
potential for excellent service, although it often gets overshadowed by long
gueues and organization issues.

Communication and Follow-Up

Another concern raised by customers pertains to the pharmacy's
communication practices. Several individuals reported not receiving text
messages informing them when their prescriptions were ready, which adds to
the frustration of managing their medication needs. Additionally, customers have
noted difficulty reaching the pharmacy via phone, often finding it unavailable.

Conclusion

While Rowlands Pharmacy Renfrew boasts a range of service options and
accessible facilities, consistent complaints about long wait times and
communication issues indicate room for improvement. As a vital resource for the
community, enhancing the customer experience should be a priority to restore
faith and trust among its clientele.

The address of our establishment is

2/5



9 Hairst St, PA4 8QU Renfrew, - United Kingdom (GB)

The phone number of this Pharmacy is +441418862067
And if you want to send a WhatsApp, you can do so at+441418862067

Our opening hours are:

BRIouTS

9?AM-6?PM
Tuesday
Closed
Wednesday
8:30?AM-6?PM
Thursday
8:30?AM-6?PM

B YAM—62PM
Saturday
8:30?AM—6?PM
Sunday
8:30?AM—6?PM

The website is Rowlands Pharmacy Renfrew

If you need to adjust any element that you think is not correct concerning
this page, please forward a message and we will fix it as soon as possible. With
anticipation thanks for your cooperation.
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