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Pharmacy In Renfrew

Well Pharmacy - Renfrew

Discover Well Pharmacy in Renfrew: A Local Gem

Well Pharmacy in Renfrew stands out as a neighborhood pharmacy that offers
a variety of services to cater to the community's needs. Despite mixed reviews
from customers, the pharmacy remains a vital resource for many.

Service Options at Well Pharmacy

At Well Pharmacy, customers can enjoy multiple **service options**, including:
- **In-store pick-up** for prescriptions - **Delivery** services for those who need
assistance - **Wheelchair-accessible entrance** and **car park** ensuring
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accessibility for all The pharmacy aims to provide convenience through options
like **NFC mobile payments**, allowing for seamless transactions. Customers
can use both **credit cards** and **debit cards** while shopping in-store.

Accessibility Matters

One of the most crucial aspects of any community pharmacy is its
**accessibility**. Well Pharmacy features a **wheelchair-accessible car park**
and entrance, enabling everyone to access their medications without barriers.
However, several customers have expressed concerns regarding the **staff's
attitude** towards individuals requiring assistance, which highlights the need for
Improvements in customer service.

Customer Experiences: A Mixed Bag

The feedback for Well Pharmacy ranges from commendations to serious
grievances. Some customers appreciate the friendly staff and their ability to
provide quick service during a visit. For instance, one customer noted, "Quick,
polite, and friendly." However, others have reported severe issues, such as
receiving incorrect prescriptions or rude encounters with staff members. One
individual shared a concerning experience about a prescription for an asthma
inhaler, highlighting how important it is for pharmacies to handle medications
with care. Another customer mentioned being denied a chair to sit on while
waiting for their medication, illustrating a lack of consideration for those in need.

Scams and Safety Concerns

An alarming trend has emerged with reports of potential scams targeting
pharmacy customers. One client narrated an incident where they received a call
from someone impersonating Well Pharmacy, asking for debit card details. This
situation emphasizes the importance of being vigilant and protecting personal
information, especially in healthcare settings.

The Community's Voice

Many loyal customers have used Well Pharmacy for years and value the
contributions it makes to their health care. Phrases like "Very helpful staff* and
"Excellent service" are often found in positive reviews. Nevertheless, the
pharmacy must address the complaints surrounding service quality to restore its
reputation fully.

Final Thoughts

In conclusion, Well Pharmacy in Renfrew offers services that cater to diverse
customer needs, including **in-store shopping**, **delivery**, and accessible
facilities. While the pharmacy has received excellent feedback on aspects like
friendliness and stock availability, it also faces challenges regarding service
consistency. It's essential for Well Pharmacy to focus on improving customer
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experiences and ensuring safety while fostering an environment that is truly
* GBTQ+ friendly** and accommodating to all members of the community.

Our establishment is located at

4 High St, PA4 8OR Renfrew, - United Kingdom (GB)

The contact phone of the mentioned Pharmacy is +441418862085
And if you want to send a WhatsApp, you can do so at+441418862085

We are available at these times:

B

9?AM-5?PM
Tuesday
Closed
Wednesday
9?AM-5:30?PM
Thursday
9?AM-5:30?PM

BYARN 5:307PM
Saturday
9?AM-5:45?PM
Sunday
9?AM-5:45?PM

The website is Well Pharmacy

In case you want to change any detail that you consider is not precise about
this web, we urge you to deliver a message and we will correct it as soon as
possible. Thank you in advance thanks.
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