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Pharmacy In Salford

Cohens Chemist, Salford - Salford

Exploring Pharmacy Cohens Chemist in Salford

Pharmacy Cohens Chemist, located in Salford, is known for its variety of
**service options** aimed at providing convenience to its customers. Despite
some mixed reviews, many individuals have shared their experiences regarding
the pharmacy's operations and customer service.

Service Options and In-store Shopping

Cohens Chemist offers a range of **service options**, including **in-store
shopping** and **in-store pick-up** for prescriptions and health products.
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Customers can easily collect their repeat prescriptions, a service frequently
highlighted as efficient by various patrons. One individual noted, "I collect a
repeat prescription on a monthly basis from the pharmacy and they have been
wonderful and prompt to all our requests." However, it's essential to note that
some customers have experienced issues with stock availability, leading them
to seek alternatives elsewhere.

Accessibility Features

Pharmacy Cohens Chemist is designed with **accessibility** in mind, featuring
a **wheelchair-accessible entrance**. This is crucial for customers who require
assistance or have mobility challenges. Many reviews mentioned the
Importance of accommodating disabled patients, although there are criticisms
about the responsiveness and adaptability of their delivery services.

Payment Options

For those shopping in-store, the pharmacy accepts various **payments**,
including **credit cards** and *NFC mobile payments**, making transactions
convenient for customers. However, some reviews indicated issues with
payment accuracy, causing frustration among patrons who expected higher
service standards.

Delivery Services

While delivery is an essential service option for many customers, several
reviews express dissatisfaction with the pharmacy’s delivery management.
Customers have reported delays and missing medications, particularly for
vulnerable patients requiring regular medication. One review stated, "They
never deliver when they say they will," highlighting concerns over the reliability
of their service. Another customer emphasized, "AVOID!! Missing medication
all the time," suggesting that the pharmacy needs to improve its delivery
systems to better serve its clientele.

Customer Feedback and Experience

Feedback about Pharmacy Cohens Chemist has been mixed. While some
customers commend the friendly and helpful staff, others report long wait times
and unresponsive service. Positive comments include recognition of the
helpfulness of the staff, with one patron noting, "The pharmacist remembers
your name, which adds a personal touch." On the flip side, numerous reviews
point to significant frustrations, such as difficulty contacting the pharmacy by
phone, stating, "I've been trying from nine this morning to get through; it's just
ringing out."” These insights indicate a potential area for improvement in
communication and service efficiency.

Conclusion
In summary, Pharmacy Cohens Chemist in Salford offers a range of services,
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including **in-store pick-up** and accessibility features. The feedback reveals
both positive interactions and serious concerns that potential customers should
consider. For those seeking reliable pharmaceutical care, it may be worthwhile
to weigh these experiences before choosing this establishment for your
healthcare needs.

We are based in

23 Seedley Rd, M6 5WN Salford, - United Kingdom (GB)

The phone of this Pharmacy is +441617369832
And if you want to send a WhatsApp, you can do so at+441617369832

We are available at these times:

MOy °U"S
Closed
Tuesday
Closed
Wednesday
9?AM-6?PM
Thursday
9?AM—-67PM

BHERY-62PM
Saturday
9?AM-67PM
Sunday
9?AM-6?PM

The website is Cohens Chemist, Salford

If necessary to alter any data that you consider is not precise regarding this
page, we kindly request send us a message so that we will correct it as soon as
possible. Thanks beforehand we appreciate it.
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